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In some cases, why does my submitted claim show a status 
of Pending Review, but the amount of the claim shows $0.00?

1

Roles: ORG Claims, ORG UAM

2

This column is essentially 
the Approved Amount 
column…

3 Future enhancements to the Amount and Status columns will alleviate any 
confusion.

A Claims Specialist must enter an amount before 
this column will show a number.

…but the entire claim still 
needs to be reviewed by 
TDA personnel.
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